Water & Sewer

Bi-Monthly Utility Rate effective January 1, 2018

Residential Commercial
Water S 5.15m3 S 5.15m3
Distribution charge $61.00 $61.00
Sewer $32.60 S 32.60 per unit & other
Garbage S 43.00 per container $106.00
Recycling S 9.00 S 9.00

Truck Fill Station
Rate $8.00m3

Opening a utility account
e Come to Village Office or call us at 780-323-4270 two business days
prior to move in date.
e If you are a renter, we will require a $200 utility account deposit.

Utility Billing

e  Utility bills are mailed out the first week of every two (2) months are due
on the last day of that month.

Payment Options
e In person at the Village Office by cash or cheque
e By mail
e Internet and telephone banking at most banks

Late Payment
Penalty
e A 1.5% penalty is applied on utility accounts that remain unpaid after the due date.

Water Disconnection
e Services will be disconnected to any customer whose utility bill remains unpaid for 60 days
from the date of billing.
e Before water is reconnected a S 50.00 fee and the total account balance must be paid.

Moving
e Itis your responsibility to contact the Village Office, two business days prior, with your move-
out date, and if applicable your new mailing address.
e  You will be responsible for all utility charges up to the move-out-date or the date the Village was
notified, whichever is later.
e  Your utility account deposit will be applied to your final bill.






